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Coastal Windows & Exteriors Honors Warranties for Soft-Lite Windows 
Purchased Through Former Company Next Step Living 

Company to Offer Incentives and Guidance to Help Home Owners Complete Window 
Replacements in the Home 

 
MAY 3, 2016, Beverly, Mass. – Coastal Windows & Exteriors, a home improvement 
leader in New England, is now the exclusive local distributor for Soft-Lite Elements 
windows purchased through the former company, Next Step Living. Next Step Living 
has discontinued all operations and has gone into foreclosure as of March 18, 2016. 
Coastal Windows & Exteriors will now honor warranties for customers that purchased 
Soft-Lite Elements windows through Next Step Living.  
 
For an easy transition, Coastal Windows & Exteriors will maintain the integrity of the 
manufacturer warranty for previous window purchases made through Next Step Living 
and will order replacement parts at no cost to customers. The company will also provide 
associated service and labor at the standard industry rate. 
 
“Ensuring our customers receive top notch products and unbeatable service is a priority 
for our team here at Coastal,” said Stephanie Vanderbilt, owner at Coastal Windows & 
Exteriors. “With the foreclosure of Next Step Living, we’re proud to honor the warranties 
for Soft-Lite Elements windows and will ensure each individual will receive the undivided 
attention we provide our own customers.” 
 
As a bonus, Coastal Windows & Exteriors is offering former Next Step Living clients up 
to 25% off former retail pricing on Soft-Lite windows now through June 30th. If 
customers have any outstanding service items and purchase a window through Coastal 
Windows & Exteriors, service may be free.  
 
For more information on honoring Next Step Living Soft-Lite window services and 
warranties, please visit: http://bit.ly/1Sjql4A or call 978-304-0495. 
 

### 
About Coastal Windows & Exteriors 
Coastal	Windows	&	Exteriors	Inc.	is	a	woman-owned	exterior	replacement	home	improvement	
company	operated	by	a	husband	and	wife	team	that	has	a	commitment	to	making	the	process	of	
having	new	home	improvement	products	enjoyable	with	a	strong	focus	on	customer	education.	
Featured	experts	on	A&E’s	“Flipping	Boston”,	all	of	their	Roofing,	Siding,	Windows,	Entry	Doors,	
and	Bath	Systems	have	a	Lifetime	Warranty	backed	by	licensed	and	bonded	installation.	All	their	
Energy-Efficient	Green	Products	meet	or	exceed	Energy	Star	Requirements.	Their	absolute	
commitment	to	the	highest	ethical	standards	means	they	refuse	to	engage	in	high-pressure	sales	
and	always	put	customer	education	first.		Visit	www.MyCoastalWindows.com		for	details.	


